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5:30 PM

Registration, Networking, and Educational Booths Open

Conference Welcome and Introductions

Keynote Presentation - Cross-Cultural Communication in the Healthcare Workplace,
Jeremy Holloway, PhD

Break and Education Booths

Breakout Session 1
•	 Social Determinants of Health and What Matters
•	 What CHWs With They Knew About Supports for Families with Children with Special Needs
•	 Understanding SD Medicaid Reimbursement for Juvenile Targeted Case Management

Break and Education Booths

Breakout Session 2
•	 Empowering Through Education: CHWs Supporting Diabetes Self-Management
•	 Vicarious Trauma: The Impact of Helping
•	 Provider Partnerships for CHW Referral Success

Networking, Education Booths, Posters, and Beanbag Tournament

Wednesday, April 23rd | 12:00 PM - 7:00 PM CT
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2:30 PM

2:45 PM
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Breakfast, Networking, and Education Booths Open

Day 2 Welcome and Introductions

Panel Discussion 

Break and Education Booths

Breakout Session 3
•	 Working with Undocumented Individuals
•	 Home Visiting, Patient Navigation, and Opportunities to Improve Indigenous Health Outcomes 

Through CHW Certification
•	 Understanding Dementia: Recognizing Early Signs, Reducing Risks, and Enhancing Support

Break and Education Booths

Breakout Session 4
•	 Opioid Prevention and Awareness
•	 Navigating Coverage: Key Strategies to Connect South Dakotans with Health Insurance
•	 Accessing Housing Resources for Patients/Clients

Awards Luncheon, Education Booths, and Posters

Keynote Presentation - Your Lasting Impact, Zrinka Allen

Break and Education Booths

Telling Your Story Breakouts

Evaluation, Closing, and Door Prize Drawings

Thursday, April 24th | 7:30 AM - 4:00 PM CT
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