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Appendix A
WORK PROCESS SCHEDULE
OCCUPATION TITLE: Community Health Worker
O*NET-SOC CODE: 21-1094.00	 RAPIDS CODE: 2002HY
This schedule is attached to and is a part of these Standards for the above-identified occupation.
APPRENTICESHIP APPROACH
Hybrid
TERM OF APPRENTICESHIP
The term of the apprenticeship is approximately 1 year(s) with an OJL attainment of 2000-2200 hours supplemented by the minimum required 240 hours of related instruction.
RATIO OF APPRENTICES TO JOURNEYWORKERS
The apprentice to journeyworker ratio is: 1 Apprentice to 1 Journeyworker per program.
APPRENTICE WAGE SCHEDULE
Apprentices shall be paid a progressively increasing schedule of wages based on either a percentage or a dollar amount of the current hourly journeyworker wage rate, which is: 
$18.00

	Period
	Percentage of Journeyworker Wage
	Wage (Hourly)
	Description

	1st
	89%
	$16.00
	Starting Wage

	2nd
	92%
	$16.50
	Increase after 240 hours of Training

	3rd
	94%
	$17.00
	6-Month Increase

	4th
	100%
	$18.00
	Ending Wage



PROBATIONARY PERIOD
Every applicant selected for apprenticeship will serve a probationary period of  3 months or 500 hours, whichever is shorter.
SELECTION PROCEDURES
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Please see page A-7.
Appendix A
ON-THE-JOB LEARNING OUTLINE
OCCUPATION TITLE: Community Health Worker
O*NET-SOC CODE: 21-1094.00	 RAPIDS CODE: 2002HY
Hourly Range: minimum/maximum hours estimated to attain achievement of on-the-job (OTJ) activity.
Field Trained: on-the-job (OTJ) activity has been taught/demonstrated/explained.
Demonstrates Fundamentals: apprentice performs the task with minimal coaching.
Proficient in Task: date determined as completed by the mentor.
This instruction and experience shall include the following operations, but not necessarily in the listed sequence. Time spent on specific operations need not be continuous. 
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	  Competency 
	Hourly Range
	Field Trained
	Demonstrates Fundamentals
	Proficient in Task

	Maintain client records

	· Maintain updated patient/client records with plans, notes, appropriate forms, or related information.

	100-110
	
	
	

	Advise clients or community groups on health issues

	· Advise patients/clients and/or community groups on issues related to improving general health, such as diet or exercise.
· Advise patients/clients and/or community groups on issues related to diagnostic screenings, such as breast cancer screening, pap smears, glaucoma tests, or diabetes screenings.
· Advise patients/clients and/or community groups on issues related to risk or prevention of conditions, such as lead poisoning, human immunodeficiency virus (HIV), prenatal substance abuse, or domestic violence.
· Advise patients/clients and/or community groups on issues related to self-care, such as diabetes management.
· Advise patients/clients and/or community groups on issues related to sanitation or hygiene, such as flossing or hand washing.
· Advise patients/clients and/or community groups to ensure parental understanding of the importance of childhood immunizations and how to access immunization services.

	600-660
	
	
	

	Assess individual or community needs for educational or social services

	· Identify the particular health care needs of individuals in a community or target area.
· Identify and respond to social determinants of health (SDoH) needs for individual patients/clients.
	200-220
	
	
	

	Visit individuals in their homes to provide support or information

	· Conduct home visits for pregnant women, newborn infants, or other high-risk individuals to monitor their progress and/or assess their needs.
	100-110
	
	
	

	Assist in Coordinating Transportation for patients/clients

	· Assist patients/clients in coordinating and understanding transportation options to attend appointments
· Assist patients/clients in coordinating and understanding transportation options to access community services
	200-220
	
	
	

	Provide educational materials to community members.

	· Distribute flyers, brochures, or other informational or educational documents to inform members of a targeted community.
· Teach classes or otherwise disseminate medical or dental health information to school groups, community groups, or targeted families or individuals, in a manner consistent with cultural norms.
	200-220
	
	
	

	Confer with clients to discuss treatment plans or progress

	· Contact clients in person, by phone, or in writing to ensure they have completed required or recommended actions.

	100-110
	
	
	

	Monitor clients to evaluate treatment progress

	· Contact clients in person, by phone, or in writing to ensure they have completed required or recommended actions.

	100-110
	
	
	

	South Dakota-specific CHW Scope of Work

	· Assess and assist with social determinants of health needs as related to qualifying condition(s) and/or qualifying barrier(s).
· Provide health system navigation and resource coordination as related to qualifying condition(s) and/or qualifying barrier(s).
· Provide health promotion and coach regarding qualifying condition(s) and/or qualifying barrier(s) and subsequent social determinants of health needs.
· Provide health education regarding qualifying condition(s) and/or qualifying barrier(s) and subsequent social determinants of health needs.
	400-440
	
	
	




	TOTAL MINIMUM HOURS:
	2000-2200
	
	
	



Appendix A
RELATED INSTRUCTION OUTLINE
OCCUPATION TITLE: Community Health Worker
O*NET-SOC CODE: 21-1094.00	 RAPIDS CODE: 2002HY
This instruction shall include but is not limited to, at least 240 hours. 
The related theoretical education listed below is tightly integrated with the work processes. The curriculum is defined as various classes, training, and sessions (some offered virtually) around which the exams and projects are based. By defining the related instruction this way, all competencies required of the apprentices are met, through project work. 
	RELATED INSTRUCTION

	 Course Topic
	Approximate Hours

	Community Health Workers Role

	· Delivers an understanding of the CHW role through the professional competencies and skills needed to engage with state organizations, communities, and individuals. Includes information on networking and referrals and how the work bridges the gap between community health and the health care system. Payment systems and insurance reimbursement is also discussed.
	50

	Health Promotion and Coaching

	· Addresses adult learning styles by delivering training techniques (interactive and traditional) to use in health education. Builds an understanding of behavior change models, the levels of health literacy, and communication principles to reach cultural competence within different populations.  
	50

	Advocacy, Medical Law, and Ethical Considerations

	· Examines how advocacy for a CHW can increase community and organizational understanding of the profession. Instruction on medical policies, ethical confidentiality, and privacy considerations inherent to the position are included.
	50

	Care Coordination and System Navigation

	· Provides a full view of the guidelines for documentation of CHW activities to highlight program outcomes and goals. Project management techniques to improve health navigation through the different public systems are discussed.
	50

	Internship in Community

	· Develops an opportunity to showcase the newfound understanding and skills in the student's community.
	40



	TOTAL MINIMUM HOURS:
	
	240
	




SELECTION PROCEDURES
The Sponsor will schedule the interview and evaluation session. All applicants who have met the minimum qualifications and have submitted the required documents (application, resume, etc.) will be notified of the date, time, and place to appear for the interview.    
At the time of the interview, applicants will be asked the same questions to ensure each applicant is treated equally.    
Once the interview process is complete, all applicants will be scored and ranked. Selections will be made from that ranking list.  The ranking list will be kept on file for a minimum of two years.  
Upon the review of the applicants as a company, we will notify the qualified applicants within seven business days.
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