HOW CAN A CHW HELP?

Along with primary care providers, our CHW can help patients achieve health goals and assist with health
care plans. A CHW may provide resources and educational information or connect patients to outside
help such as support groups, online apps, or other programs. A CHW can also act as an accountability
partner to help patients build skills to manage chronic conditions, mental health, substance abuse and
addiction or any other specific health challenge they may face. Our CHW can also connect patients to
both health and social resources they may qualify for or need.
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CHW SERVES: CHW OFFERS: CHW CAN HELP
NAVIGATE:
e SD Medicaid patients e Health promotion and coaching e Housing
¢ Individuals with barriers to e Lifestyle and social assistance ¢ Home assistive devices
health or social service ¢ Financial aid and assistance e Food
supports programs ¢ State benefits
e Individuals struggling with e Health system navigation e Daycare
chronic disease self- e Referrals to healthcare ¢ Employment
management professionals e Transportation

e Health Education
e Prescription medication
affordability assistance
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Key Outcomes of CHW Support
1.Increase utilization of preventive and other health care services.
2.Increase patient understanding of health recommendations.
3.Improve quality and cultural competence of service delivery.
4.Reduce need for emergency and specialty services.
5.Increased understanding of the health and social service system

F among community members.




