
A community health worker (CHW) is a
frontline public health worker who is a
trusted community member. They build
relationships with patients and connect
health and social services in the
community. CHWs help patients achieve
health goals by addressing each
patient's unique needs outside the
hospital or clinic setting.
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The CHW is embedded within the
community and serves as the connector
between the community, social services,
and health services.



POPULATION A CHW SERVES:

SOCIAL SERVICES A CHW CAN HELP
NAVIGATE:

SD Medicaid patients
Individuals with barriers to health or
social service supports
Individuals struggling with chronic
disease self-management

HEALTH SERVICES A CHW OFFERS:
Health promotion and coaching
Lifestyle and social assistance
Financial aid and assistance programs
Health system navigation
Referrals to healthcare professionals
Health Education
Prescription medication affordability
assistance

Housing
Home assistive devices
Food
State benefits

123-456-7890

REACH OUT TODAY!

123-456-7890

chw@organization .com

CHW'S NAME

HOW CAN A CHW
HELP ME?

Along with your primary care provider, our
CHW can help you achieve your health
goals and commit to your health care
plans by providing resources and
information, connecting you to outside
help, and acting as an accountability
partner to help you build skills to manage
different health challenge you may face.
Our CHW can also connect you to both
health and social resources you may
qualify for or need.

SERVICES PROVIDED
INCLUDE IN-HOME
VISITS, TELEMED

VISITS, AND GROUP
VISITS.

Daycare
Employment
Transportation


